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Getting Started 
How to register as a surveyor 
and download the mobile app 

 
 

Help us better understand homelessness in our community 

Join local surveyors to help count and survey people experiencing homelessness using the Counting Us mobile app. Your 
participation helps our community understand local needs and plan its response. 

 

01   Register as a Surveyor 

Everyone providing Known Location data must register for an account using the Surve  
Registration Portal. 

Scan the registration QR code with your mobile device. After you register, you will rec  
a confirmation email with instructions to set your account password. 
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02   Download the App 
Scan the QR code for your device, select an app store link, or 
search for Counting Us in your device’s app store. 
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03   Start Counting 
Log in to Counting Us with the email and password you created when registering as a 
surveyor. 

Tap Known Location Survey. 

Scan the Known Locations QR code for instructions on providing Known Location 
information. 
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Questions or need assistance? 
Contact your local administrators or count organizers. 

 
 

 

https://bit.ly/Counting_Us_Google
https://bit.ly/Counting_Us_Apple

