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	Volunteer Registration Portal
Template
Last updated 11/17/2023



	This Survey Template is designed to mirror the base “Volunteer Registration Portal” provided by Simtech Solutions in tandem with the use of Counting Us for the Point-In-Time Count.
RED FONT = Required Question, marked with * in the online form.
GREEN FONT = Response style (drop-down, text box, etc.).
BLUE FONT = Dependent on the previous question answer.


PIT count administrators are able to make changes within the Command Center following the guidance in this link.
The 2024 Point In Time Count Purpose:
The purpose of the Point-in-Time (PIT Count) is to obtain a snapshot census of people experiencing homelessness in our area during a designated 24-hour period.

The count focuses on people who, on the night of the count, are:
· Sheltered (living in emergency shelters or transitional housing) or
· Unsheltered (staying outdoors or in places not designed for habitation including vehicles, streets, parks, and abandoned buildings)
The PIT Count is an essential element in our effort to end homelessness. The campaign presents a great opportunity to raise awareness of the myriad challenges our homeless citizens face, hear personal experiences from those experiencing homelessness, and demonstrate the compassion and generosity of the community through the provision of basic items such as hats, gloves, socks, and toiletries. Connections are made based on individual needs to community resources.
What to expect:
Volunteers will conduct surveys of people experiencing homelessness. The night count is where the greatest number of volunteers are needed.

During registration, you will be able to indicate what geographic areas you would prefer to complete the count in. Registration will also ask other questions that will allow organizers to match you with other volunteers. We strongly encourage folks to sign up in groups as a team if you prefer who you will be working with and to ensure you are working with someone you know if that is important to you.

All registered volunteers will need to attend a live training. The training includes information on how to engage vulnerable populations, basic information about the campaign, and how to complete surveys via a mobile app. Much more information, FAQs, training resources, etc., will be provided at these sessions. Thank you for your help in ensuring that every individual experiencing homelessness counts! 

Much more information, FAQs, training resources, etc., will be provided at the training sessions. Thank you for your help in ensuring that every individual experiencing homelessness counts!

Sign up for the 2024 PIT Count:
Your Basic Info
1. First Name*: Text box
2. Last Name*: Text box
3. Email*: Text box
4. Phone*: Text box
5. Address: Text box
6. Agency/Organization (if applicable): Text box
Demographic information
Understanding the demographics of our volunteers helps ensure that outreach teams are inclusive and representative of the community they serve.
7. What is your age? Text box

8. What Race(s) do you identify as? (Select all that apply): 
 American Indian, Alaska Native, or Indigenous (Specify Tribe (optional): ______)  
 Asian or Asian American  Black, African American, or African  Hispanic/Latina/e/o 
 Middle Eastern or North African  Native Hawaiian or Pacific Islander   White    Other
8.1. If Different Identity, please specify __________________

9. [bookmark: _Hlk147320902]What gender(s) do you identify as? 
 Woman   Man   Culturally Specific Identity (e.g., Two-Spirit)  Transgender  Non-Binary  Questioning   Different Identity 
9.1. If Different Identity, please specify __________________

Your Profile
10. Are you participating in the PIT count as an individual or would you like to participate as part of a group? 
 Individual   Group  

10.1. *Individual* We assign individuals to small teams. If necessary, would you be comfortable being in a car with a randomly assigned teammate? If you would you prefer to only be assigned to a location where you will be walking outside, select ‘no’: 
 Yes  No  

10.2. *Group* If you are hoping to volunteer with family or friends, please choose a team name and have them use the same name when they register - this will help us to pair you up for the count: Text box

11. Would you be comfortable assuming the risk of being in the same car with other volunteers?
 Yes  No 
 
12. Do you have reliable transportation? 
 Yes  No  
12.1. If yes, are you willing to use your vehicle to transport volunteers: 
 Yes – 4 seats  Yes – 6 seats  Yes – 8 seats  No 

13. Have you done outreach or other work with people experiencing homelessness?
 Yes  No  

14. Have you previously participated in the count? 
 Yes  No  

15. Are you willing to be a team leader? Responsibilities might include choosing a meet-up location, confirming everyone on your team is set up with the mobile, and at the end of the count confirming everyone on the team has submitted all surveys
 Yes  No  

16. Do you have any lived experience? (Lived Experience means current or previous experience of housing instability or homelessness, including individuals who have accessed or sought homeless services while fleeing domestic violence and other unsafe situations.)
 Yes  No  
Count Area
17. What is your primary choice of count area? * Dropdown list based on regions designated by local count leaders

18. What other count areas would you be willing to volunteer in? (Select all that apply): Checklist based on regions designated by local count leaders
*Unless notified you will be reporting to the count area of your first preference. Thank you for your flexibility.

Confidentiality Policy or Release Forms (e-sign)
19. By signing below, I hereby agree to hold harmless and release the Continuum of Care; its member organizations, their boards/trustees, officials, employees, volunteers, count organizers; and other participants in the Point-In-Time Count, including any homeless individuals subject to the count (together, the "CoC Parties"), from any claims, liability or demands, either in law or equity, for any accident, injury, or death, or any theft or loss of or damage to property arising from the participation as a Volunteer in the Point-In-Time Count, regardless of whether incurred as a result of negligence or other.

If I am a driver or passenger in a vehicle as part of my participation in the Point-in-Time Count, I understand and agree that accidents can occur as part of a vehicle trip during the Point-In-Time Count and that, as a result, I may sustain serious or fatal injuries or damage to my personal property. I voluntarily assume these and any other risks in participating in the Point-in-Time Count and expressly waive and discharge in advance all claims and causes of action that I or my successors in interest may have against the CoC parties arising out of my participation in the Point-In-Time Count.

I have agreed to serve as a volunteer for the Point-In-Time Count. I understand that as a volunteer for the Point-In-Time Count, it will be necessary for me to handle and process confidential information. I acknowledge that I will keep all information confidential and that it is my responsibility to keep this information confidential even after I finish my volunteer duties for the Point-In-Time Count. I understand that I am not to disclose any identifying confidential information and/or records or to engage in casual or informal conversation identifying any individual involved in the count.

I have read and fully comprehend the information pertained in this form and agree to the terms of this release. By signing below, I acknowledge that it is my responsibility to comply with all laws, policies, and regulations concerning access, use, maintenance, and disclosure of information made available to me as a volunteer in the Point-In-Time Count.

20. Volunteer Signature*: Text box
21. Volunteer Signature Date*: Date selection
Emergency Contact
22. Emergency Contact Name*: Text box
23. Emergency Contact Relationship*: Text box
24. Emergency Contact Phone Number*: Text box
Additional Information
25. If you have any additional information to add, please do so here: (500 characters or less).:  Large text box 

Welcome Email for new Registrations:
Thank you for signing up to participate in the 2024 Point-In-Time (PIT) Count! Let's make sure you are set up and have everything you need for a safe and effective volunteer experience.
To complete your volunteer registration and set your password, visit the link sent to your email along with your registration. Once this is complete, visit the App Store or Google Play store to download your device’s version of Counting Us. Log into your account using your email and new password and you will automatically be entered into your local PIT Count.
Pre-Mapping with The Known Locations Survey
Volunteers are a crucial part in preparation for an accurate and effective PIT count. Volunteers should start preparing for the night of the count by “pre-mapping” the area using The Known Location Survey in Counting Us. This survey is a single question survey used to plan for the PIT by pinpointing locations where people experiencing homelessness are known to be staying. Not only does this help determine where volunteers will need to canvas, but it also helps to determine how many volunteers need to be sent to a given location. The Known Locations Survey will be available to you until approximately one week prior to the PIT Count. On the night of the PIT, when you log into the Counting Us app, your account will be active with the appropriate PIT surveys and ready to submit responses. View this quick tutorial of How to Submit a Known Locations Survey  for more information. Please note that you will need to enable your device's location service for this feature. Instructions on enabling location services can be found here.
What to Expect 
Prior to the night of the count volunteers will receive training on how to properly survey individuals, best practices, and safety measures. Volunteers will be conducting the Point-in-Time Count of people experiencing homelessness at the end of January. Volunteers will be assigned specific areas or routes to cover. They will count and survey individuals experiencing homelessness by asking a series of questions, including demographic information, living situation, and other relevant data. Volunteers should expect to engage in conversations with those they encounter and approach individuals with compassion and sensitivity. Volunteers are responsible for accurately recording survey responses in the Counting Us Mobile app in a safe and confidential manner.
Assigned Canvasing Locations
Unless notified otherwise, you will be counting in the region which you selected in the Volunteer Registration Portal. The PIT leadership may be reassigned you to another location that you indicated as alternative options if there is an imbalance of volunteers amongst counting regions. Keep an eye out for communication from the PIT team for any updates regarding this.
Volunteer Training Sessions
In the weeks leading up to the night of the PIT local leadership and you Simtech PIT Project Manager will be conducting volunteer training sessions to ensure you are trained on how to conduct and submit an Unsheltered Homelessness survey from your mobile device in the Counting Us app. Volunteers will also be trained on safety, communication, and best practices for engaging persons experiencing homelessness in your community. 
Additional Information & Support
You can find answers to most questions you might have on Simtech’s Support FAQs for Surveyors. You may also reach out to your Team Lead or you can always email PIT@SimtechSolutions.com if you ever need assistance before, during, or after your PIT count.
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